PRESENTED BY

Cornelius "Neil" Smith
Realtor | United Real Estate
(214) 414-2005
neil.smith@cjrealtygroup.net
LIC # 699028

(4 6 9 ) 275 - 031 3

|

J V M DA L L A S @J V M L E N D I N G .CO M

|

J V M L E N D I N G .CO M

Copyright © 2020 JVM Lending. All rights reserved.
JVM Lending is a division of: Midwest Equity Mortgage, LLC NMLS # 227765. | 7950 Legacy Drive, Suite 390, Plano, TX 75024

Seller’s Guide
Welcome!

This guide is meant to provide you with all the resources and tools you might need when
first starting to think about selling your home.

- The JVM Team
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INTRODUCTION
JVM Lending put together this guide for you because we know that selling your home
can feel overwhelming. In this Seller’s Guide, we walk you through every step of your
selling journey and give you an excellent overview of information all sellers should
understand when selling their home.

This guide will cover the following topics:
1

The Role of a Real Estate Agent

2

Preparing Your Home to Sell

3

Setting the Right Price

4

Marketing Your Home

5

Staging Your Home to Sell

6

Negotiating the Offer

7

Closing the Deal
Selling your home is a big step, but it does not have to be a stressful
experience. Our hope is that this guide can become an invaluable resource
that you will refer to every time you sell a property.
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Cornelius "Neil" Smith
Realtor | United Real Estate

(214) 414-2005
neil.smith@cjrealtygroup.net
LIC # 699028
www.cjrealtygroup.net/about

ABOUT NEIL:
I was born and raised in Columbus, Ohio where I attended the
Columbus State Community College. Having been involved in the
real estate industry since 2003, my expertise includes first time
home buyers, real estate investing, foreclosures and rentals
properties. I’m currently service the Dallas–Fort Worth Metroplex.

OFFICE ADDRESS:
5430 Lyndon B
Johnson Freeway
Dallas, Texas 75240

I am passionate about helping my clients on their journey to
buying and selling a home. I know firsthand that time is an
essential factor during each of these processes. You will find that
my unmatched services will provide you with significant value and
a very rewarding experience. My services are also open to clients
who need assistance with rental locators and those relocating to
the Dallas area. To my motivated homeowners and home buyers, I
invite you to contact me directly for a complimentary depth market
analysis report which will be very useful. Although purchasing and
selling a home may feel overwhelming, my goal is to guide you
through the entire process, from submitting your loan application
to closing on your new home.
With a proven ability to work proactively in complex and busy
situations, be assured that I won’t give up until you get your
dream home.

THE ROLE OF A

REAL ESTATE
AGENT
When you decide to start the selling process, we
recommend hiring a reputable Real Estate Agent.
Their knowledge, experience, and professionalism will
be a beneficial resource to you.
Real Estate Agents are community experts and
are knowledgeable about marketing properties,
negotiating with buyers, and helping clients through
the buying and selling process.

Real Estate Agent’s
Checklist
Provide relevant insight on market
value.

Determine the best asking price for
your property.

5 REASONS TO HIRE A
RE AL ESTATE AGENT
#1 - Contracts
They help with all disclosures & contracts necessary in today’s heavily
regulated environment.

#2 - Experience

Help prepare and stage your home
to sell.

Widely market your home to increase
the number of potential buyers.

They are well educated in and experienced with the entire sales process.

#3 - Negotiations
They act as a “buffer” in negotiations with all parties throughout the
entire transaction.

Manage all property showings and
incoming offers.

#4 - Pricing
They help you understand today’s real estate values when setting the
price of a listing or an offer to purchase.

#5 - Understanding of Current Market Conditions
They simply & effectively explain today’s real estate headlines and
decipher what they mean for you.
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PREPARING YOUR HOME TO SELL
First impressions are crucial to prospective homebuyers.
Buyers form an opinion of your home as soon as they see it.
Most buyers prefer homes that are well-maintained, clean,
and free from clutter. Home improvements are an excellent
way to improve your home’s salability and market price.
There are three different types of home improvements that
you can do to impress buyers and sell your home for top
market value:

1. Renovations
2. Upgrades & repairs
3. Reorganization & maintenance

RENOVATIONS
Typically, few home owners do full-scale renovations on their homes while preparing to sell. Renovations can be expensive, and it
is unlikely that sellers will recover the full renovation cost in their sale price. If your home does need some work, minor renovations
can be useful to improve the quality of your home to buyers. Your real estate agent is an excellent resource to determine what
renovations are necessary for your selling plan.
It is important to note two points when preparing to renovate your home:

1) Do not over-renovate.
The goal of your renovations is to add value to your home to help it sell. You should not be
attempting a complete overhaul that results in more sink costs than you could repay with
your sale price.

2) Avoid personal renovations.
You should not be renovating to create your dream home. Renovations should be geared
towards changes and updates that appeal to a vast group of buyers.
Some of the most common renovations that homeowners do when preparing to sell are:

5

•

Installing new flooring

•

Updating kitchen cabinets and fixtures

•

Upgrading counter tops

•

Updating kitchen appliances (refrigerator, stove, oven, microwave, etc.)

•

Installing good lighting

•

Adding a fresh coat of paint (preferably of a neutral color scheme)

•

Increasing storage opportunities

•

Incorporating energy-efficient improvements (double or triple-pane windows, storm doors, etc.)
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PREPARING YOUR HOME TO SELL
(continued)

UPGRADES & REPAIRS
When preparing to sell, you’ll need to make all necessary repairs to your home—especially the ones you
might have forgotten about because they were out of sight and out of mind. Most of the repairs will be small,
but will have a big impact on the overall value of your home. We’ve separated our suggested upgrades and
repairs by exterior and interior.

Exterior Upgrades & Repairs

Interior Upgrades & Repairs

1. Replace anything that has been
damaged or worn

1. Replace cracked or moldy tiles

2. Touch up the exterior paint
3. Fix doorbells and loose or
squeaking hinges
4. Polish up the front door and add a
new welcome mat
5. Add some green to your home;
plant flowers or add potted plants
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remove dirt and odors
4. Patch up holes in walls from
artwork and repair cracks
5. Remove old and dated wallpaper
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PREPARING YOUR HOME TO SELL
(continued)

REORGANIZATION & MAINTENANCE
Cleaning up is the most obvious that needs doing when preparing your home to sell. Walking into a cluttered
space will give buyers the impression of a neglected home. Buyers want to envision themselves in your home
during open house showings. The best way to facilitate this is to have a clean and organized space.
Homes that are free from clutter seem larger, brighter, and more open. An organized home allows buyers to
imagine their own lives taking shape inside your house. Utilize your Real Estate Agent as a resource for the
best way to set the stage for your home to sell.

Seller’s To-Do List
Do some yard work: mow the lawn, trim
hedges and shrubs, weed the gardens
Sweep up the sidewalks and driveways
Remove unnecessary items from the outside of
your house (time to put away the string lights
from December)
Clean or repair any outdoor lawn furniture
Clean out your garage of everything except
your cars. Put your handy projects away out of
sight
If you have a pool, make sure it is clean and
functioning
Consider storing furniture and keeping only a
few space-defining pieces
Pack up and store any items you will not
use until after the move, including personal
decorative items
Remove all odors and add some air fresheners
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SETTING THE RIGHT PRICE
Setting the right price for your home can be tricky.
If you set your price too high, you could discourage
buyers from your home before they even walk
through a showing. If you set your price too low,
you risk getting less than market value for your
home.
To find the right price to sell, you must determine
what your home is really worth. Ideally, your
home’s worth would be everything you need and
want it to be. It would be worth enough to pay the
bills, settle your debts, and get you into your next
upgraded dream house. Unfortunately, seller’s do
not get to decide the value of their house – the
market does.
Your home’s value is determined by how much a
buyer in the market would be willing to pay for it
at any point in time. When setting your price, try
to remain impartial, remember why you are selling,
and do as much research as you can.

Comparative Market Analysis (CMA)
A Comparative Market Analysis (CMA) can be a great tool to see how
homes like yours are doing in the market. The CMA takes information
from a local Multiple Listings Service (MLS) database. The MLS
database has information on listed homes in your area, such as
their pricing points and property details. By having a clear picture of
what has been successful in your area, you will know what to expect
when pricing your property to sell. Your Real Estate Agent is very
knowledgeable about what prices speak to buyers and will help guide
you to the right price for your home.
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MARKETING YOUR HOME
Marketing your home is an inherent part of each
step in the selling process. The goal of marketing
your home is to maximize your home’s exposure
to potential buyers and the number of competitive
offers you receive. Your Real Estate Agent has the
professional skills and knowledge to widely market
your home to sell.

Where Do Buyers Look For
Homes?

We are living in the age of technology, especially
when it comes to buying and selling property.
In 2017, the National Association of Realtors
found that 42% of recent buyers looked online for
properties for sale, and 88% of buyers found online
websites to be the most useful tool in their house
hunt.

Your Online Presence

Marketing your home online requires a strong
compelling and visual presence. Buyers look for an
abundance of high-quality photos of the property
and virtual tours, so they can get a feel for the
layout of your home before they attend a showing.
Include as much detailed information about your
home as you can online.
Some information that buyers like include the
number of bedrooms and bathrooms, the age and
square footage of the house, and demographic
information about the community.
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MARKETING YOUR HOME
(continued)

Casting a Wide Marketing Net
To increase the number of offers and showings,
you need to advertise your property across
as many platforms as possible for maximum
exposure.
Below is a short list to get you started:

How To Get The Word Out
Utilize street and home For Sale signs
Marketing brochures and flyers
Social Media: Facebook, Instagram,
Twitter, LinkedIn, Twitter
List your property on different web
portals (Zillow, Trulia, Craigslist etc.)
Print advertisements in local papers
and magazines
Post on company and personal
websites

Welcome to the Neighborhood

As much as you are selling your home, you are
also selling buyers on your community. Buyers
are typically looking to “buy” in an area before
they even look at specific properties.

Buyers like to know about the school districts
in your area, the ease and access to public
transportation, restaurants and shops, and the
overall culture of the area. Make sure to include
your realtor’s name and contact information
so that buyers have a source to go to for their
follow-up questions and to schedule tours.

Network within the local community
Host open houses with your
Real Estate Agent
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STAGING YOUR HOME TO SELL
After putting in the work to make your home
standout to new buyers, it’s important to set the
stage for it to shine during showings.

Packing Up the Clutter

Go through each room and get rid of objects
and items that are not a necessity to the space.
Remove any personal items like photographs, your
kid’s artwork, and your porcelain cat collection.
When buyer’s walk into a room, they want to
envision their lives fitting into the space. They can’t
picture their rubber ducky collection on the mantle
if the space is taken up by your porcelain cats. Aim
to create an attractive, clean, and open space for
buyers to walk through.

Don’t Put the Cats in the Bag…

…and then stuff that bag into the back of your
closet. Potential buyers will be checking out all
areas of your home, especially storage spaces. You
don’t want to diminish the functionality of your
home by making it appear that it lacks storage
because it’s packed with the clutter you just
removed. Instead, box it up and store it in an attic,
basement, or a kind friend’s garage.

Impressions Start at the Curb

Buyers are forming judgments and opinions of
your home the moment they set eyes on it. They’re
looking at the quality of your lawn, the paint
Continued on next page »
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STAGING YOUR HOME TO SELL
(continued)

on your front door, and even your mailbox. We
mentioned repairs, upgrades, and renovations
earlier in this guide. Those repairs (especially the
exterior repairs) are crucial to the success of your
home’s showing. You don’t want buyers to get
spooked before they even cross the threshold.
The demand for showings will be at its peak in the
first few weeks after listing your property. During
this busy window, try to keep your home available
and ready for showings as much as possible.
This is the time when buyer interest will be at its
highest.
For convenience’s sake, you could consider a
lockbox that your realtor has access to. A lockbox
is a device your real estate agent uses to open
the door in the event you are not home during
showings..

10 Tips for a
Successful Showing
1

Place fresh flowers where they’ll
stand out.

2

Get fresh air circulating.

3

Let in natural light.

4

Pick up all toys, remove clutter, put
clothes away, and make beds.

5

Floors and rugs should be cleaned &
vacuumed.

6

The kitchen and the bathroom should
be neat & odor-free.

7

Take the trash and recycling out
before the showing.

8

Have your pets stay at a friend’s
house or keep them outside. Some
buyers may have allergies.

9

Remove all cash, jewelry, & valuables
from view.

10 Light a candle with an inviting scent

or bake some cookies to create a
warm and homey aroma.
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WHAT YOU SHOULD FIX BEFORE
YOUR APPRAISAL
Appraisals are used to determine the current
market value on a home and a home’s resale
value. Lenders usually require appraisals to
make sure that the buyer’s purchase price is
comparable to the home’s worth.

What Do Appraisers Evaluate?
An appraiser will evaluate recent comparable
sales that match the same characteristics of your
property to get the most accurate estimate on
your home’s value.
Appraisers will take into account your home’s
age, square footage, the number of bedrooms
and bathrooms, the property’s lot size, your
home’s location, and the view – if your home has
one.
Appraisers visit the property for sell and conduct
a walk-through to determine if there are any
additional features that increase or decrease the
value of your home.

Appraisal Red Flags
There are some things that will be red flags for
appraisers that may contribute to a lower value
estimate.
Take some time to try to repair these items
before an appraiser does their inspection at your
property to ensure your home gets its highest
value.

Appraisal Red Flags
Chipped paint
Cracks in walls/ceilings
Foundation cracks
Soiled carpeting
Unusual odors
Broken windows
Leaky faucets
Water stains
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NEGOTIATING THE OFFER
Negotiating and managing the transaction of your
home’s sale can feel overwhelming and complex.
Your Real Estate Agent is your ally and will help
walk you through each offer as they come through
to find the best one.

The Buyer Makes an Offer
When a buyer comes to you with an offer, they’ll
have put together a contract with their terms of
purchase for you and your realtor.
When reviewing offers, you always have three
choices available: accept, reject, or counteroffer. Look at every offer with a critical eye – just
because it’s the highest does not mean it is the
best. Avoid revealing your personal circumstance
when evaluating offers so as not to compromise
your position and lose out on potentially higher
bids.

What’s In An Offer?
Proposed offer price
Their pre-approval or prequalification letter
Any contingencies they have for their
offer price
Their Earnest Money Deposit (or good
faith deposit)
Proposed closing date
Expiration date of their offer

What are Disclosures and Contingencies?
Disclosure happens when a seller explains all known home defects to buyers
proactively. Most states have property disclosure forms that you can and should use. It
is better to let the buyer know of any problems with the property beforehand to avoid a
potential lawsuit later.
Contingencies are conditions that a buyer can attach to their offer letter that allow them
to back out of a transaction. These contingencies can be for inspections, an appraisal, a
loan approval, or other things. Contingency period(s) can last from 5 to 30 days. Once a
buyer “removes contingencies” they are obligated to buy the property and can no longer
back out of the transaction because they are telling the seller that all their contingencies
have been met.
Your Real Estate Agent will always have your best interests in mind, so you can
always count on them to let you know what a good and fair deal is.
14
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CLOSING THE DEAL
When completing the transaction, Escrow
Companies will coordinate and handle all closing
documents. Escrow Companies act as a neutral
third-party buffer between buyers and sellers.
They will draw up all necessary legal documents,
collect all funds from the buyer and the lender and
ensure all funds are properly dispersed.
Escrow companies are licensed and highly
regulated, so their fees are often similar to one
another’s. Most Realtors have relationships with
experienced escrow officers who are highly vetted
and skilled, and therefore tend to foster much
smoother transactions. In some cases, sellers will
designate the use of a particular escrow company
in contract negotiations.

Escrow Checklist
Determines the total amount due
from buyer and collects the funds
Manages all the adjustments (seller’s
repayment of taxes, utilities, etc.)
and factors adjustments into final
transaction
Ensures transaction costs are paid
(closing costs, legal fees, etc.)

In Northern California, title companies often act as
escrow companies too, and will provide both title
and escrow services for the same transaction.

Witnesses the seller’s signing
over the property title and other
documents associated with the
transaction

In Southern California, title and escrow companies
are usually separate entities altogether.

Collects the keys and other necessary
items from the seller

In most cases, the new buyer’s possession date
occurs within a few days after the closing date. At
that point your home officially has a new owner
and your selling journey is completed!

Congratulations!
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Provides the seller with the net
proceeds from the sale and pertinent
documentation
Guarantees that the buyer’s title is
properly recorded in the local records
office along with any mortgage liens
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CONTACT

& ONLINE RESOURCES
H OU R S & AVA I L A B I L I T Y

»

Monday – Friday
8:00am to 6:00pm

CO N TAC T I N F O
(855) 855-4491

TOLL-FREE

jvmteam@jvmlending.com

Saturday & Sunday “on-call” hours
10:00am to 5:00pm
AVAIL ABLE 7 DAYS A WEEK
We know how important it is to be available on
the weekends. A licensed Mortgage Analyst is
always on call.

Are you ready to get started?
Ask for Andrei, Hannah, or Nik.

WEBS I T E &
O N L I N E RE SOU RCE S

V I S I T US

» Visit us online at jvmlending.com

TEXAS
DALLAS

AUSTIN

7950 Legacy Drive
Suite 390
Plano, TX 75024

600 Congress Ave
14th Floor
Austin, TX 78701

JVM MORTGAGE LOAN APPLICATION

jvmlending.com/get-started
MEET OUR TEAM

jvmlending.com/meet-our-team

CALIFORNIA
1850 Mt. Diablo Blvd
Suite 140
Walnut Creek, CA 94596
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